
 

 
LUMEDX User Group Conference 
at the ACC-NCDR Conference at 
the Hilton Atlanta  
 
 

Wednesday, March 10, 2010 
 

Morning Session 
8:30am – 9:00am  Welcome

Gwen Korney 
Director, Client Management 
 

9:00am – 9:45am  You've Collected the Data--Now Use It!
How Your PCI Information Can Improve JCAHO Compliance, 
Physician Performance and All-around Quality of Care 
Hannah Whitney, RN, Cardiac Cath Lab/QI 
Evanston Hospital, Evanston, IL 
 

9:45am – 10:00am  BREAK
 

10:00am – 11:45am  Education: Key Changes in ACC 4.0 - What Happened to My 
Plavix Query?! 
John Nicholls 
LUMEDX Senior Product Trainer 

 
12:00pm – 1:00pm  Working Lunch: The Essentials – Registry Discussion  

Katrina Craig 
LUMEDX Clinical Registries Manager 

 

Afternoon Sessions 
 

1:30pm – 2:00pm  Why Clinical Manager? 
Mastering Analytics for Maximum Insight  
Diane Casey 
LUMEDX Technical Sales Engineer  
 

2:00pm – 2:30pm  Reconciling the Real and the Ideal: 
Managing Data and Quality at Norton Healthcare 
Vickie Carver, RN BSN, Clinical Information Analysis 
Norton Audubon Hospital, Louisville, KY 
 

2:30pm – 2:45pm  BREAK
 

2:45pm – 4:00pm  Education: Implantables or EP: Create Seamless Reports No 
Matter Where Your ICD Data Lives 
John Nicholls 
LUMEDX Senior Product Trainer 
 

4:00pm – 4:30pm  Open Forum & Closing Remarks
John Nicholls, Katrina Craig, Sheila Walsh & Gwen Korney 

 


